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Questionnaire for Parents and Carers
PLEASE HELP US SHAPE LITTLE VILLAGERS FOR THE FUTURE – YOUR INPUT AND FEEDBACK IS EXTREMELY IMPORTANT.  Please read the following statements and tick the ONE answer which best fits what you think about Little Villagers.
	
	(Please tick)     
	Strongly agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly

disagree
	N/A

	1


	I am happy with my choice of childcare?
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	My child enjoys Little Villagers
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	There is a good range of activities for my child to take part in?
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	I am happy with holiday club activities offered to my child?
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	My child talks about what they do at Little Villagers
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	Little Villagers is led and managed effectively
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	I am happy with the staff within Little Villagers?
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	I am able to talk to the club’s Co-ordinator? 
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	She is able to sort any of my concerns?
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	Little Villagers treats my child fairly and with respect
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	Little Villagers deals effectively with unacceptable behaviour
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	I feel I receive sufficient information on behaviour/discipline problems?
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	Little Villagers has appropriate procedures for dealing with complaints
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	I feel I receive enough information from Little Villagers regarding what is being planned/changes etc?
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	I use the club website to obtain all sorts of information about club life
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	Overall I am happy with my child’s experience at Little Villagers
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	What suggestions would you make to improve the Club?

     



	What suggestions would you make to improve any aspect of your child’s experience at Little Villagers.?

     



	Do you currently have any concerns you wish to raise with the Management Committee?  If so, please provide your contact details so we can respond accordingly and a brief comment regarding your concerns.

Print Name:                                                                    Tel:      


* Should you raise any concerns, please be assured all responses will be treated in the strictest confidence.

	Would you be interested in joining our committee?

Print Name:                                                                            Tel:      
	YES
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	NO
[image: image98.wmf]


	Additional Comments:
     



_1763273409.unknown

_1763273425.unknown

_1763273433.unknown

_1763273437.unknown

_1763273439.unknown

_1763273440.unknown

_1763273438.unknown

_1763273435.unknown

_1763273436.unknown

_1763273434.unknown

_1763273429.unknown

_1763273431.unknown

_1763273432.unknown

_1763273430.unknown

_1763273427.unknown

_1763273428.unknown

_1763273426.unknown

_1763273417.unknown

_1763273421.unknown

_1763273423.unknown

_1763273424.unknown

_1763273422.unknown

_1763273419.unknown

_1763273420.unknown

_1763273418.unknown

_1763273413.unknown

_1763273415.unknown

_1763273416.unknown

_1763273414.unknown

_1763273411.unknown

_1763273412.unknown

_1763273410.unknown

_1763273393.unknown

_1763273401.unknown

_1763273405.unknown

_1763273407.unknown

_1763273408.unknown

_1763273406.unknown

_1763273403.unknown

_1763273404.unknown

_1763273402.unknown

_1763273397.unknown

_1763273399.unknown

_1763273400.unknown

_1763273398.unknown

_1763273395.unknown

_1763273396.unknown

_1763273394.unknown

_1763273377.unknown

_1763273385.unknown

_1763273389.unknown

_1763273391.unknown

_1763273392.unknown

_1763273390.unknown

_1763273387.unknown

_1763273388.unknown

_1763273386.unknown

_1763273381.unknown

_1763273383.unknown

_1763273384.unknown

_1763273382.unknown

_1763273379.unknown

_1763273380.unknown

_1763273378.unknown

_1763273361.unknown

_1763273369.unknown

_1763273373.unknown

_1763273375.unknown

_1763273376.unknown

_1763273374.unknown

_1763273371.unknown

_1763273372.unknown

_1763273370.unknown

_1763273365.unknown

_1763273367.unknown

_1763273368.unknown

_1763273366.unknown

_1763273363.unknown

_1763273364.unknown

_1763273362.unknown

_1763273353.unknown

_1763273357.unknown

_1763273359.unknown

_1763273360.unknown

_1763273358.unknown

_1763273355.unknown

_1763273356.unknown

_1763273354.unknown

_1763273349.unknown

_1763273351.unknown

_1763273352.unknown

_1763273350.unknown

_1763273347.unknown

_1763273348.unknown

_1763273345.unknown

_1763273346.unknown

_1763273344.unknown

_1763273343.unknown

