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RESULTS FOR Q1 2014 (ss18)
Questionnaire for Parents and Carers
PLEASE HELP US SHAPE LITTLE VILLAGERS FOR THE FUTURE – YOUR INPUT AND FEEDBACK IS EXTREMELY IMPORTANT.  Please read the following statements and tick the ONE answer which best fits what you think about Little Villagers.
	
	(Please tick)     
	Strongly agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly

disagree
	N/A

	1


	Are you happy with your choice of childcare?
	67%
	33%
	
	
	
	

	2


	My child enjoys Little Villagers
	61%
	22%
	11%
	6%
	
	

	3
	There is a good range of activities for my child to take part in
	61%
	33%
	6%
	
	
	

	4


	Are you happy with holiday club activities offered to your child?
	50%
	17%
	11%
	
	
	22%

	5


	My child talks about what they do at Little Villagers
	22%
	66%
	6%
	6%
	
	

	6


	Little Villagers is led and managed effectively
	56%
	44%
	
	
	
	

	7


	Are you happy with the staff within Little Villagers?
	67%
	33%
	
	
	
	

	8


	Are you able to talk to the club’s Co-ordinator? 
	66%
	28%
	
	
	
	6%

	9
	Is she able to sort any concerns?


	44%
	17%
	11%
	
	
	28%

	10


	Little Villagers treats my child fairly and with respect
	61%
	28%
	11%
	
	
	

	11


	Little Villagers deals effectively with unacceptable behaviour
	44%
	39%
	6%
	
	
	11%

	12


	Do you feel you receive sufficient information on behaviour/discipline problems?
	33%
	22%
	12%
	
	
	33%

	13


	Little Villagers has appropriate procedures for dealing with complaints
	61%
	22%
	11%
	
	
	6%

	14


	Do you feel you receive enough information from Little Villagers regarding what is being planned/changes etc?
	38%
	50%
	6%
	6%
	
	

	15


	I use the club website to obtain all sorts of information about club life
	17%
	44%
	28%
	11%
	
	

	16


	Overall I am happy with my child’s experience at Little Villagers
	67%
	22%
	11%
	
	
	


	What suggestions would you make to improve the invoicing system?

· Would like a confirmation  email that payment has been  received
· Amend spelling of childs name (done!)
· Would like a reminder of invoice 2 days before due if not paid



	What suggestions would you make to improve any aspect of your child’s experience at Little Villagers.?

· I think that holiday club activities could be updated
· More activities for the older children

· Just keep coming up with new ideas for the kids to keep it fresh
· Bit more variety in activities and a complete change of snack menu

· My child would like more outside time – weather permitting

· Age appropriate activities should  be considered for the older children  / am happy overall the activities do not vary and the older children tend to disengage / SEE CONCERNS RAISED TO MANAGEMENT COMMITTEE FOR FULL DETAILS
· Slightly less circle time as my child is only there until 4.15 so miss out on card/gift making

· Better Pens

· A weekly activity such as making a car from boxes, a robot from egg cartons or flowers from paper



	Do you currently have any concerns you wish to raise with the Management Committee?  If so, please provide your contact details so we can respond accordingly and a brief comment regarding your concerns.

I would welcome further consideration on age appropriate activities to engage older children within the club. While I am happy overall with Little Villagers – the daily or holiday club activities on offer  do not vary greatly year on year, and the older children tend to disengage. For example, is it possible to divide into groups more frequently to provide different options for the older children, or to provide them with some responsibilities or flexibility of choice? Older children want to do homework in the club (younger children tend to complete with an adult at home), butfrequently complain it is too noisy – could a quiet zone be created for an hour a week (and  not at the same time as kids are in the games hall)? Could the children be allowed to take electronic gadgets in for one day of the week? Could children be allowed on to the pitch to play football? 

Two minor points, but are constantly mentioned by the children – the staff eat crisps and sweets while the children are eating healthy snacks. Time out rules (silence) are not applied consistently – a minutes silence often ends up as 5 minutes.
Print Name:                                                                    Tel:      


* Should you raise any concerns, please be assured all responses will be treated in the strictest confidence.

	Would you be interested in joining our committee?
Print Name:                                                                            Tel:      
	YES
	NO


	Additional Comments:
· Very happy with overall service/experience for kids / range of activities
· Child enjoys club / friendly homely atmosphere / love that kids are treated to panto

· Children have a good time / staff are excellent / children enjoy little villagers

· Doing a great job – parents of children at other schools are very envious

· Would like to take opportunity to thank staff for providing a great service and making my childs time at the club enjoyable

· My child enjoys LV during school term and at holiday times. He enjoys it – I wouldn’t change a thing

· My child enjoys LV

· My children feel that they are sometimes shouted at and treated unfairly whilst at the club. Examples of this are that they occasionally say that they are being told off for not including others when they are. Also they say that they are made to sit in silence for a minute which ends up being several minutes.  Neither are major things but can have a bigger impact on children if they don’t feel they are being treated fairly.  




PARENTS QUESTIONNAIRE RESULTS

2014 Q1 (sample size 15)

MY CHILD ENJOYS LITTLE VILLAGERS
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THERE IS A GOOD RANGE OF ACTIVITIES FOR MY CHILD TO TAKE PART IN
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ARE YOU HAPPY WITH YOUR CHOICE OF CHILDCARE 
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LITTLE VILLAGERS IS LED AND MANAGED EFFECTIVELY
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